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“Working to protect, preserve and promote the health and safety of the people
M I n b OX Tab of Michigan by listening, communicating and educating our providers, in order
to effectively resolve issues and enable providers to find solutions within our
industry. We are committed to establishing customer trust and value by

providing a quality experience the first time, every time.”
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Change Profile
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Acknowledgement/Response

Provider Verification

This presentation, including the screen captures, are based on the CHAMPS Full Access Profile
Additional features and tabs will vary based on the profile selected.
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https://milogintp.michigan.gov/

Change
Profile

Certain tabs within
CHAMPS can only be
viewed under a specific
profile.

Providers with multiple
profiles may find they
need to change profiles
from within CHAMPS in
order to get access to a
different tab.



Change Profile

Profiles must be established to
rant access to each tab within
HAMPS.

For Domain Administrator
assistance reference the
Domain Administrator
functions under

A user may have multiple
profiles if necessary.

If a User does not see the tab
they are looking for, rather
than logging out of CHAMPS
completely, a user is able to
change their Broflle from
within CHAMPS:

From the My Inbox
dropdown:

Select Change Profile
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Upload File: * 1
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il PROVIDER VERIFICATION 25 26 97 28 20
Provider Verification b i - Today -
# My Reminders ~
|~ Filter By \ | || \ ®co  BysaveFilters ¥ My Fillers™
Alert Type Alert Message Alert Date Due Date Read
[] AY AY AY AY AY

No Records Found !
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https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471862--,00.html

Change Profile

Click on the dropdown arrow next
to Select Profile
Select the applicable Profile

Some of the Profile types
available:
Domain Administrator

CHAMPS Full Access
CHAMPS Limited Access
Prior Authorization Access
MCO Provider Access
Eligibility Inquiry

Provider Enroliment Access
Billing Agent Access
Claims Access

For details of each profile
reference the

, Chapter General
Information for Providers, Section
4.2 Provider Profiles

Click Go when complete

G

CHAMPS

Community Health Automated Medicaid Processing System

[Selecl Domain

| Select Profile

[Select Favorite

© CNSI 2017
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http://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf

Archived
Documents

Archived Documents is
a file repository within
CHAMPS for
notifications, reports,
documented payments,
remittance advice, etc.



@PS € | Mylnbox~  Provider~  Claims~  Member~  PA~ >
B MY INBOX | Note Pad @ External Links ~ % My Favorites v = Print © Help

#1 5 Provider Portal My Inbox *

Archived Documents e e — ——
S Latest updates Change Profie * ~ #  calendar -
Archived Documents houses System Notificatio g arcsveo bocuments O 07:40 1
many resources for providers Due to R10c-+ """ ®=======" 1pg system will be down between 7:00 PM
to print and reference. EST Friday, N :::::‘b ) 0D AM EST Saturday, November 2nd, 2019. =[5 [0 [0 (B
This outage V  reveve acnoniesgemenmesponse tem access for all functionality. + s o M ¢
For a full list of the resources oo
prOVided: #  MyReminders R N ‘ ~ “ o *
From the My Inbox dropdown s H T o= e ]
Select Archived Documents — pr—— e oaE o Read
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HAMPS < My Inbox~ Provider = Claims ~ Member~ PA~ >

Last Login: 22 JAN, 2020 02:45 PM liNotePad @ ExternalLinks~ My Favorites & Print @ Help

ﬂ 3 Provider Porfal > Document List Page

Archived Documents " s .

e [ ot e e H oo H L] e vune
Financial Services Correspondence
Document Name Home Help Provider Paper Log Scanned Date

From here, select the " S . _—

LTC Cost Reporting
LTC Home Office Gost Report Waiver Request o Documents Found !

document type from the B e

LTC Nolices
LTC Nurse Aide Traini_ng and Testing

dropdown. I o T
LTC Quality Assurance

LTC Quality Measure Initiative

LTC Rate Relief Approval Notice

For the purpose of this Rty mens

LTC Reporis

resource example, select et

- e s e

Medicaid Payments A -
Managed Care Paper 820

Medicaid Payments 503 Documents

Paper RA e

PA Comespondence
Co Cl

Click Go
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| Note Pad (@ External Links~ 7 My Favorites~ = Print @ Help

Archived Documents

Example
After SeleCtIng Med|ca|d D Type: | Medicaid P Paper RA E Filter By Filter By
Payments Paper RA, a list of CE3 Bsoro e | Yoy
Paper Remittance Advices orumeniame Pocument e R S —
(RA) will display. o —— e ——— o
Paper RA MP*Paper RA 11/11/2018 11:02:54 application/pdf 128 KB

Locate the scanned date that
corresponds to the RA date
in question.

Click the Paper RA

hyperlink to access the
paper RA.
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Archived Documents
Example

After clicking on the Paper
RA hyperlink , the paper RA
will be displayed in a PDF
format.

For a thorough explanation
of the paper RA reference:
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@ ¢ Myinbox

Provider v Claims ~ Member ~ PA~

|k Note Pad @ External Links v

% My Favorites v

NSIC: ~ Internet Explorer

MICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES
MEDICAL SERVICES ADMINISTRATION - MEDICAID PAYMENTS
PO BOX 30238

LANSING MI 48909

LT
1687875830000001
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https://www.michigan.gov/documents/mdch/RA_292526_7.pdf
https://www.michigan.gov/documents/mdhhs/Retrieving_Medicaid_Remittance_Advice__618116_7.pdf
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Upload File is for
providers with only one
NPl who want to batch
upload their own claims
iInto CHAMPS and have
selected electronic
batch as a mode of
claim submission In
their enrollment
Information.

Providers who do this
will have experience
with electronic files such
as 837, 270, 276, etc.
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@lﬁ:s € | Myiboxv  Providerr  Climsv  Member~  PA~ >

” & MY INBOX | Note Pad @ External Links = % My Favorites = 2 Print © Help

0 1 5 Provider Portal My Inbox *
Upload Flle NPi: — I B CHANGE PROFILE | Name: S e e o —

: : : © | Latest updates J crame e * - i Calendar -
PI‘IOI’ tO Stal"[lng th'S Step System Notificatio g arcriveo bocumenTs @ 07:40 o2t
providers should have Due to R10c-* *"*>m “  1PS system will be down between 7:00 PM
already compiled their file. EST Friday, N ** N 0 AM EST Saturday, November 2nd, 2019. Mo T We moE s
For further |nstruct|0ns on This outage V r.vieve accovedgementmesponse.~ + tem access for all functionality. ; 152 163 135
creating a file visit: 8 Provoun vemcaTon 5 m o ow ®

" Provider Verification * E - Today -
The #  MyReminders -
and reference HIPAZA . [ow) T
Companion Guides.
Alert Type Alert Message Alert Date Due Date Read
D.‘V AY AY AY AY
Once the file is ready for 2o Raoords o

upload under the My Inbox
dropdown:

Under HIPAA, select
Upload File
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https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42545---,00.html
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@u\ps ¢ Myinbox~  Provider~  Claims=  Member~  PA~

Last Login: 13 JAN, 2020 12:37 PM

| Note Pad @ External Links = + My Favorites = & Print © Help

£ 5 Provider Portal 5 Batch Attachment Response

Upload File ‘
0o | T
) 060 EI BT OOAT O Pk U o

Please use beluw 1am.awg couventions for wes upload files.

the file created utilizes the B .
ap p ro p rl ate n am I n g a:: ;‘H::MPS PROVIDERID.5475.CCYYMMDDhhmm
convention, examples listed. S o
270:
To upload the file, click D AR PRODER 14 COBOA
Upload e
1) NP1.4952 CCYYMMDDhhmm
Reminder take note Of the 212.]:CHA.MPSPROWDERID.M.CCWMMDDHMm
proper naming convention 1) NP1 5386 COYYMMDD
for the Fee For Service files 2) CHANPS PROVIDERID 5385 cCvimopnnmm

being submitted.
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Upload File

Click Browse to select the file
from its stored location on
your computer
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My Inbox~ Provider~

G <

Last Login: 13 JAN, 2020 12:37 PM

1 > Provider Portal » Batch Attachment Response

0 co-- JCIETN

Please click on the Upload button to upload your file.
Please use below naming conventions for web upload files.
837 Fee For Service:
1) NPI15475.CCYYMMDDhhmm
2) CHAMPS PROVIDERID. 5475 CCYYMMDDhhmm
837 ENC:
1) NPI1.5476.CCYYMMDDhhmm
2) CHAMPS PROVIDERID 5476 CCYYMMDDhhmm
270:
1) NPI1.5414.CCYYMMDDhhmm
2) CHAMPS PROVIDERID 5414 CCYYMMDDhhmm
276:
1) NPI1.4952,CCYYMMDDhhmm
2) CHAMPS PROVIDERID.4952 CCYYMMDDhhmm
278:
1) NPI1.5386.CCYYMMDDhhmm
2) CHAMPS PROVIDERID. 5386 CCYYMMDDhhmm

Claims = Member = PA~

ki MNote Pad @ External Links ~

MMIS - Intemet Explorer

i Attachment

Please mention the file to be uploaded:

Filename:

o [@os)

% My Favorites «

& Print

© Help

M&DHHS

Michigan Department or Health & Human Services




(ms < My Inbox v Provider » Claims ~ Member ~ PA~ >

#1 > Provider Portal > Batch Attachment Response

Upload File o i, [HOED

[Peiimsiita it | < 1@ I T o [Seacheirpries P
- - 1) NPL5475.CCYYMMDDhhmm . i
After locating the file, select powwsmonomosscomoomnn || Omanze ™ Newloler 5- 1 @
SNBrSr SRt . Favorites * | | cHAMPS PROVIDERID.5475.CCYYMMDDhhmm |

the file by clicking on it once. WA PORBROSCrA e S —

210:
1) NP1.5414 CCYYMMODhhmm

Cl |Ck Open z:::mmowoemo,smccwwm

1) NP1.4952 CCYYMMODDhhmm =

2) CHAMPS PROVIDERID.4952 CCYYMMDDNhhmm
278:

1) NP1L5386.CCYYMMDDhmm

2) CHAMPS PROVIDERID.5336.CCYYMMDOhhmm

. A%

File name: CHAMPS PROVIDERID.5475.CCYYMMDDhhmm  ~ | All Files -
Loven [§[ owen |
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Upload File

The file will display in the
Filename field.

Click Ok to submit the file —
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